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PROVIDING QUALITY, INNOVATIVE FAMILY SUPPORT SERVICES TO THE COMMUNITY SINCE 1967

‘Transforming the lives of
children, young people,
and their families’
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Marymead acknowledges the traditional custodians of country throughout Australia and their continuing connection to land,
sea and community. We pay our respects to them and their cultures and to the elders both past and present.

MARYMEAD PATRON AND BOARD

LADY HELEN DEANE
PATRON OF MARYMEAD
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MS MARGARET CARMODY, PSM
BOARD CHAIR

MR CHARLES BISHOP
DEPUTY CHAIR

Margaret is a qualified and experienced
company director. She has been a
company director since 1988 spanning
film and television production, rural
self-catered tourism accommodation
and international aid. Margaret
was appointed to the Marymead
Board in December 2014 and was
appointed Chair in January 2017.
Margaret is also Chair of the
ACT Government Child and
Youth Death Review Committee,
appointed in August 2016.
Margaret retired from the Public Service
in December 2014. Prior to this she was
the senior executive responsible for
the operational launch of the National
Disability Insurance Scheme trial sites.
Margaret has developed and
implemented policy across social
policy areas including extensive
community consultation processes
and negotiations with various levels
of government. She has extensive
experience chairing committees
across several organisations
including executive management,
organisational risk and audit, and
human resource committees.

Charles is a Director of O2C, which
specialises in resilience, mental
health, emotional intelligence
team building and leadership
training, coaching and consulting.
Coming from a rural background,
he began his career in the
Defence Forces as an officer in the
Australian Army. Charles has over
25 years of experience in a variety
of roles including operational
positions, line management,
training and consulting. Charles
is a passionate presenter who is
able to impart information in a
practical and focused manner.
He seeks to provide people with
solutions that are relevant to their
current situation. He keeps his
spirit of fun and adventure alive as
the convener of the LFG Australia
Board Game Expos and retail store.

MS KATE GUMLEY

MS ANN NORTHCOTE

Kate Gumley is working with the
National Aboriginal Community
Controlled Health Organisation,
the national peak for Indigenous
health. Kate has previously worked
as a First Assistant Secretary
within the Department of the
Prime Minister and Cabinet, Social
Services and other Commonwealth
social policy agencies.

Ann is a lawyer and a director
of Farrar Gesini Dunn Family &
Collaborative Law and brings her
legal skills to the Board. Ann has
an association with Marymead via
the family relationships programs
utilised by a number of family law
clients. Ann is a member of the
Family Law Pathways Network
Steering Committee, and is
actively involved in her local
Parish, Holy Rosary at Watson.

Kate has developed policy,
managed programs and
implemented reforms for the
Commonwealth Government
across a range of responsibilities
including employment, disability
services, mainstream housing,
remote Indigenous housing,
NT Emergency Response,
homelessness, child care and
support for special needs children.
Kate has a strong background
in social policy and Indigenous
affairs and holds a Masters in
Public Administration from the
Australian National University.
Kate was raised in Canberra and
has lived in Melbourne, Sydney
and Darwin and lives in Canberra
with her husband and three sons.
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MS ANNE-MARIE COOPER

FATHER TONY PERCY

DR MAREE LIVERMORE

MS KATRINA FANNING, PSM

MR SEAN WORTH

Anne-Marie has spent a significant
part of her career working in
international education. She
managed IELTS (International
English Language Testing System),
the premier global test of English
language. IELTS Australia was the
first ACT company to win a national
Export Award. She currently
undertakes consultancy in the
general area of education, business
and quality assurance. Anne-Marie
has been a Director on a national
Board, a US Board and is Chair of a
Quality Assurance Committee at the
University of Melbourne. Anne-Marie
has strongly supported Marymead
through the Auxiliary and is a past
President. She is passionate about
mentoring and strongly committed
to young people realising their
potential especially through her
commitment to education.

Father Tony Percy is the Vicar
General of the Archdiocese of
Canberra and Goulburn. Ordained
in 1990, he served in a number
of parishes in the Archdiocese,
before completing a Doctorate in
the Church’s Social Teaching. He
served as Rector of the Seminary
of the Good Shepherd in Sydney
before returning to the Archdiocese
to his current role.

Maree Livermore is an independent
collaborative management
consultant. She completed her
doctorate at ANU on the effect of
the risk focus in mental health law.
She has a special interest in crosssectoral partnerships in the design
and provision of social services. She
has consulted to Commonwealth
and state-level governments
on social policy and legislative
review and reform projects.

Katrina is a Wiradjuri woman from Junee
NSW. She is the Director of Coolamon
Advisors, a consultancy firm that
specialises in Indigenous Affairs. Katrina
has worked on procurement solutions,
workforce strategy development,
cultural competency development and
the design of service delivery systems.
Previously Katrina has held Senior
Executive roles in the Australian Public
Service including as Operations
Manager of Aboriginal Hostels 47
locations across the country, National
Manager for Indigenous Services in
Centrelink including the implementation
of income management during the
Northern Territory Emergency Response
and with the Community Services
Directorate in reviewing Indigenous
service delivery in the Directorate.
Katrina is Chairperson of the ACT
Aboriginal and Torres Strait Islander
Elected Body, a Board member of the ACT
Women’s Legal Centre, and is a member
of the National Rugby League Indigenous
Council, the IPSOS Indigenous Advisory
Group and the Marist Canberra College
RAP Working Group. She has personal
experience in caring for people with
disabilities and in foster caring.

Sean is an Executive Director with
Synergy Group Australia, providing
management advisory services
to the Australian Government
in the areas of governance,
benefits realisation, financial
management and operational
efficiency improvement.
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Maree is a qualified mediator, a
former legal aid lawyer and is author
of the plain-English text
The Family Law Handbook. She has
a background of consulting to, and
working with womens’ services,
including several years in domestic
violence legal and support services.
Maree went to school at
St Clare’s College, Canberra
and met her husband, David,
at ANU. They have three young
adult sons (and two hairy kelpie
children!). She is a musician and
she competes and instructs in
dog agility and obedience.

Before commencing his advisory
career, Sean held senior financial
leadership roles in the health,
government and hospitality
sectors, including as Chief
Financial Officer of Calvary Health
Care ACT. During this time, he
developed a strong interest in
supporting the public health
and community services sectors
to become more effective and
financially sustainable.
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ORGANISATIONAL STRUCTURE
CEO
Corporate Services

Client Services

DIRECTOR

Finance

Systems &
Administration

DIRECTOR

Clinical Leader

Accommodation
Services

Counselling and
Education

Skills Development/
Community
Engagement

Foster Care

Coordination and
Support Services

Respite
Residential Care

New Horizons

mulch

Foster Care

Contact

In-home Support

ARCK

Kids’ Companions

NDIS Co-ordination

KAYAKS

Autism Centre

Family Referral
Service

Family Skills

Boundless Buddies

Intake Unit

Marketing

ELM

SECURE RELATIONSHIPS

Grandparent’s Group

4

MARYMEAD ANNUAL REPORT 2016–2017

VISION

‘Marymead transforms the lives of vulnerable children and young people’
Marymead works to ensure that children, young people and their families, including those who are most vulnerable across Canberra and the
surrounding NSW regions, are well supported through their key life transitions and are able to achieve positive life outcomes and live fulfilling,
productive and happy lives.

MISSION

Marymead works with children, young people (aged 25 years or less) and their families, to
address the complex issues that surround them and affect their lives. We provide specialist,
early intervention, clinical therapeutic services and support programs and services.

1. We will achieve our mission by working in a
way that is consistent with Catholic social
teachings, beliefs and customs
and the professional expectations of the
social services community.

3. Working with and supporting children,
young people and their families of all faith
traditions, while demonstrating our
values of:

2. Relying on four key principles:
a. the dignity of the human person, made
in the image and likeness of God;
b. the promotion of the common good,
of which the family is the primary unit;
c. having a ‘fundamental option for
the poor’;
d. promoting the healing and advancement
of each person so that they may
experience the joy of a responsible and
fruitful life.
MARYMEAD ANNUAL REPORT 2016–2017

4. Using evidence-based practices to work
professionally and collaboratively with
children, young people and their families
with other services, including Catholic
agencies (CatholicCare and the St Vincent de
a. focusing on children and young people;
Paul Society), and across all services within
b. believing that every child and young person
our own organisation.
should have the
opportunity to reach their potential;

c. recognising the importance of belonging to
the well-being of everyone;
d. behaving with integrity and compassion;
e. providing responsive, caring and
accountable services;
f. respecting and embracing diversity; and
g. engaging with the community to support
us to do all of these things.
5

BOARD CHAIR’S REPORT
This is my first Chair report for Marymead. I would like to
acknowledge the former Chair, Robert Kennedy, for steering
the Board and Marymead through the challenges experienced
during his time. In particular, I acknowledge Rob’s work to
ensure Marymead has sound foundations for the next 50 years,
an outstanding achievement. Rob will continue to support
Marymead by leading the Narrabundah site redevelopment
project that is due for completion in 2019.
The past year has seen the continuation of testing
management and service delivery conditions. Marymead has
responded well, with ongoing re-organisation and the piloting
of new service approaches, in consultation with families and
clients. Our partnerships have continued to evolve, resulting in
new, innovative and more comprehensive services.
In addition to our key services in the ACT, our out-of-home care
and early intervention services funded by the NSW Government
have grown significantly, strengthening our regional support to
families across southern and western NSW.
Services for people with disabilities have also grown
progressively since 2016. The change from grant to
individualised funding with the National Disability Insurance
Scheme (NDIS) has provided some challenges for Marymead
through the transition. Significant effort and time has been
dedicated by the team to ensure the ongoing viability of key
services, such as short-term accommodation, the Autism
Centre and Kids’ Companions. Board consideration has
focused on how to maximise support to families, while also
addressing risk and sustainability. Service options were
6

discussed with families and our service offerings adjusted
to these ends. Negotiations with the NDIA have resulted
in improved funding for children with high needs from
October 2017.
We have continued to enjoy steadfast support and counsel
from the Archdiocese. This has enabled the progression of
opportunities to redevelop the existing Narrabundah site
to provide purpose-built facilities for Marymead, and an
independent living village.
Our CEO, Camilla, and her management team, have had an
enormous year. Her leadership and commitment to provide
quality, innovative and effective services to families, children
and youth provides the Board with great confidence in her and
the team’s ability to meet challenges ahead.
This year, the Marymead community has celebrated 50 years
of providing critical family support in the Canberra and local
region. Our celebrations were wonderful community events,
true milestones in Canberra’s social history. They included our
many volunteers, and some of the nuns who had the foresight
to begin family support services in 1967.
The Board membership was expanded slightly this year to help
with succession planning. I thank all Board members for their
support over the past year, and am honored to be able to work
with them in the coming years.
Ms Margaret Carmody, PSM
Board Chair
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CHIEF EXECUTIVE OFFICER’S REPORT
Over the past year the Marymead team has continued to deliver
all our essential child, youth and family services in the ACT and
surrounding NSW region and has focused on expanding these
services to meet increasing demand by people in vulnerable
situations as part of our core mission. At the same time we
completed a major restructure to align our corporate services
to increase efficiency and maximise our service delivery to
the community, this has included accreditation by the Quality
Innovation Performance (QIP) against the QIC Health and
Community Services Standards.
We have continued to provide services in both early
intervention and therapeutic work including: mental health
for children and young people, family relationship counselling
and parenting education, foster care, support groups for
grandparents and siblings affected by disability, respite for
families, family referral services, in home support, support
co-ordination, living and work preparation skills, emergency
and short-term accommodation for children and young people,
social inclusion programs and supervised contact for separated
families. In addition to these great services listed, we have
established some exciting major initiatives!
Our first new initiative was the establishment of the Marymead
Autism Centre as a result of our merger with Autism Asperger
ACT in 2016. We set in place an Advisory Group of stakeholders
from the autism network in the region, and with increased
funding we have been able to develop this greater regional
service to provide more education and support for individuals
and families impacted by autism. One of the services
established within the Autism Centre has been a Dungeons and
MARYMEAD ANNUAL REPORT 2016–2017

Dragons social inclusion group for young people; very quickly
this grew in size and we have now started a second group!
Another initiative was the development of a partnership with
Playgroups ACT to deliver the ‘Boundless Buddies’ program
with funding from the Boundless Foundation. This is usually a
weekly playgroup held at the all-abilities Boundless Playground
for young children with staffing and support for parents/
carers, as well as special events that focus on particular early
childhood development topics. The focus is on growing a social
inclusion culture for children, as well as developing social
skills and abilities of children. It also provides the opportunity
for parents and carers to seek advice from trained staff and
clinicians who visit the program. This program has grown
quickly with up to 100 children and parents/carers participating
in the weekly sessions.
Marymead delivers the family referral service in southern
NSW in partnership with Mackillop with Marymead leading
the delivery of service in Goulburn, Queanbeyan, Cooma and
Young. We have collaborated with NSW Education to conduct a
trial of basing family referral workers in schools in some seven
NSW Department of Education schools in the surrounding
NSW rural region. This initiative arose as a response to the
‘Keep them Safe’ report recommendations of the 2008 Special
Commission enquiry into Child Protection Services in NSW.
The Family Referral Service engages with vulnerable families
and assesses their support needs and provides information,
referral, assessment and other assistance to enable these
them to access appropriate support services in their local area.
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CHIEF EXECUTIVE OFFICER’S REPORT
Marymead has strong origins as part of our core
services in parenting and early intervention which
over years have been part of Marymead’s Early Life
Matters Centre (ELM). Due to strong community
demand over the past year the Centre rolled out
additional parenting education and support
programs to deliver separate groups for mums
and dads These targeted parenting groups have been based on Circle of Security
principles and have had very strong take up by parents across the region. Into the
future Marymead will be seeking to meet increasing demand for these services.
A key initiative has been the review of our accommodation services with the
focus moving from long-term accommodation for children and young people to
concentrating our services on providing respite, short-term accommodation and
emergency accommodation for children, young people and young adults. We now
operate Ricky Stuart House for children in Chifley, and Rose House at Hume for
young people which provides high quality accommodation and day programs.
This transition over the past year has entailed significant time and effort and
collaboration with funders such as the National Disability Insurance Agency to
ensure that the service will be financially viable for families with complex needs
into the future.
These great initiatives and services are outlined in more detail throughout the
Annual Report. They are the result of a very dedicated and skilled team of some 150
Marymead staff and I would like to express my thanks to every single staff member
for their contribution. I would also like to thank very much our 200+ volunteers who
are an essential part of the Marymead team for both the important contribution
they make to the delivery of our services through their skill and time, as well as the
fantastic fundraising efforts of the Marymead Auxiliary, Gardening Gals and NEXGEN.
Camilla Rowland
Chief Executive Officer
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Circle of Security
INTENSIVE INTERVENTION ACTION
RESEARCH PROJECT
Department of Social Services (funding body) invited
Marymead Centre for Early Life Matters, recognised
as a world leader in both delivery and research into
the effectiveness of Circle of Security programs to
support caregivers experiencing difficulties with
their young children, to build on this track record and
extend expertise by developing a Circle of Security
related action research project. The subsequent
translational research project, designed to improve
the COS-I intervention protocol for families around
the world, was undertaken in collaboration with
research partners from Macquarie University Centre
for Emotional Health and the Circle of Security
originators, integrating the experiences of Marymead
ELM and other Australian and international COS-I
practitioners. The recommended changes have been
incorporated into a new version of the COS intensive
treatment program, with some implications for the
more widely disseminated COS-P Parenting Program.
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‘ARCK sessions have taught
me strategies I needed
and have given me the
confidence and tools to
continue on in my journey
as a separated parent.’
PROGRAM PARTICIPANT

CLIENT SERVICES
Development and growth have been key themes across each
of the programs and services provided by Marymead over the
past 12 months. Some changes have been internally driven
as we strive to make our services more responsive and clientfocused, helping families to achieve their desired outcomes,
with examples including the roll out of our Centralised Intake
Service and the redevelopment of our Contact Service. Other
changes have resulted from our need to adapt to government,
policy and funding reform in order to remain relevant,
particularly in relation to the new world of the NDIS and the
upcoming reform to the Foster Care Program in NSW.
This year we engaged a Clinical Leader to oversee clinical
practice and provide advice and support to programs across
the organisation including the development of Behaviour
Management Plans for clients in the Foster Care Program.
Growth has taken a number of forms including enlarging our
geographic spread across NSW, increasing the diversity of our
programs to include Marymead’s Autism Centre and Family
Referral Service in schools, increasing our funding through
successful tender applications (particularly NDIS Information,
Linkages and Capacity Building or ILC) and increasing the
numbers of people and families receiving our support.
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All of these developments are described in the following
sections.
This year also saw the introduction of Centralised Intake, our
new central point of access to services across the organisation.
This has ensured that the information gathered is relevant
and collected as early as possible, data is captured in a
standardised way and wait times are minimised.
Throughout this time, our dedicated team have consistently
demonstrated their ongoing commitment and professionalism,
embracing the opportunity to improve our services and the
lives of those we support. To our staff and volunteers who have
worked tirelessly with the common goal of ‘making things
better’, I’d like to say ‘thank you’.
Tracey Hall
Director Client Services
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NSW FOSTER CARE

Foster Care
KEY ACHIEVEMENTS / CHANGES
Significant growth in the program over the twelve
month period, to supporting 115 children and
young people and 76 carer households
• Number of children and young people supported
increased by 57% and the number of carer
households increased by 76%
• Developed a new partnership with Curijo,
ensuring the cultural support needs of our
Aboriginal and Torres Strait Islander families
are met
• Successfully tendered for the Permanency
Program under the NSW FaCS ‘Their Futures
Matter’ reform

•

•

•

•

Carer recruitment processes redeveloped to meet
the increased demand for children in care
Supported a number of sibling placements with
complex needs
Children and young people supported by the
program have experienced great success with
school captaincies, school spirit awards, Dux
awards, transitions to kinship placements and
a number of young people gaining their drivers
licence and casual employment as they work
towards independence!

FUNDING
NSW Department of Families and
Communities Services, Community
Services (FaCS).
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COUNSELLING AND EDUCATION UNIT

New Horizons
New Horizons provides early intervention mental
health support to children, young people and their
families in the ACT region through information,
referral, intensive outreach and targeted group work
in order to strengthen / improve the wellbeing of the
child, family and community. We are experiencing
great demand to expand this service in NSW
surrounding regions and are seeking funding to
commence this expansion.
FUNDING
Australian Government Department of
Social Services (DSS)

KEY ACHIEVEMENTS / CHANGES
• Increased service delivery by 83%, providing
2400 service instances over 12 months

•

•

•

•

•

Growth of child and youth focussed early
intervention groups, including Seasons for Growth
and DRUMBEAT
Created new collaborations with DVCS, Headspace
Queanbeyan and several local schools
The Refugee & Humanitarian Entrants Program
provided services to over 80 participants including
an innovative basketball clinic provided in
partnership with Cal Bruton
Established a partnership with Parentline to
increase support to parents and caregivers
Presented at the World Federation for Mental
Health International Conference in Cairns.

Family Skills
Family Skills is a program offering a variety of
parenting, relationship, anger management and
personal-development groups for clients who are
responsible for raising children. Family Skills aims
to strengthen family relationships and enhance the
wellbeing of children through building the capacity
of families through education and information.
FUNDING
Australian Government Department
of Social Services (DSS)
Fee for Service
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•

•

Skills for Mums, Parenting Skills for Dads and
Working With Strong Emotions
Expansion of service delivery to include individual
counselling to clients
Hosted two events featuring Professor Richard
Fletcher (Associate Professor, University of
Newcastle) for professionals.

KEY ACHIEVEMENTS / CHANGES
Fifteen parenting groups run during the year
including Parenting After Separation, Parenting

•
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COUNSELLING AND EDUCATION UNIT

ARCK ASSISTING RESPONSIBLE CARE FOR KIDS
The ARCK Program supports and assists separated
parents who are in high conflict over post-separation
parenting of their children. ARCK focuses on
reducing conflict between parents and assists them
in maintaining a positive relationship with their
children and a working relationship with the other
parent. Group programs include ‘Keeping Kids in
Mind’ and ‘Talking with Your Kids’.
FUNDING
Australian Government Department
of Social Services (DSS)
Fee For Service

KEY ACHIEVEMENTS / CHANGES
Continued to provide ‘Talking with Your Kids’,
a two and a half hour session for
separated parents
• The ‘Keeping Kids in Mind’ Program had a full
complement of clients with 100% completion
• 98% of clients felt that the service listened to them
and understood their issues
• 100% of clients were satisfied with the services
they received
• 91% of clients felt better able to deal with issues
for which they sought help.
•

KAYAKS KIDS AND YOUTH ARE KOOL POST SEPARATION
The KAYAKS Program supports children and young
people (CYP) 4 to 18 years of age to manage and
enhance their relationships during and after family
separation. KAYAKS helps CYP deal with issues
arising from parents’ relationship breakdown and
the circumstances in which they find themselves,
through individual counselling, and where
appropriate, with family involvement.

KEY ACHIEVEMENTS / CHANGES
•

•

•

100% of clients felt that the service listened to
them and understood their issues
100% of clients were satisfied with the services
they received
93% of clients felt better able to deal with issues
for which they sought help.

FUNDING
Australian Government Department
of Social Services (DSS)
Fee For Service
MARYMEAD ANNUAL REPORT 2016–2017
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COUNSELLING AND EDUCATION UNIT

The Centre for Early Life Matters (ELM) SECURE RELATIONSHIPS
ELM is an initiative of Marymead providing support
in prevention and early intervention perinatal, infant
and early childhood mental health. The program
works with families with young children (zero to eight
years). ELM activities include the Circle of Security
Parenting (COS-P) course (eight weeks) and Circle of
Security Intensive (COS-I) course (20 weeks).

FUNDING
Australian Government Department
of Social Services (DSS)
ACT Health

KEY ACHIEVEMENTS / CHANGES
13 individual COS-P support sessions
were provided
• Four COS-P groups were provided with a total
of 29 clients completing the program
• 16 pairs (consisting of parent and child)
completed COS-I
• 100% of clients were ‘satisfied’ or ‘very satisfied’
with the service
• Marymead achieved QIC accreditation against the
National Standards for Mental Health Services.
•

Grandparents Group

FUNDING
ACT Government Community
Services Directorate
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Grandparents Group supports grandparents who are
the primary carer for their grandchildren aged zero
to 18 years. The service offers support and education
to people who are facing varied and demanding
challenges in their role as grandparents. Some
are primary carers for their grandchildren or are
preparing for their role as primary carers; others are
responsible for more irregular support when parents
struggle to provide consistent attention, care, shelter
and security for their children.

KEY ACHIEVEMENTS / CHANGES
Increased membership by 40% through an active
referral process and community engagement
• Creation of a new Facebook page ‘Canberra
Grandparents Raising Grandchildren Support
Group’, improving connectivity and support
between group members.
•
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ACCOMMODATION SERVICES UNIT

Accommodation and Support Services SHORT-TERM ACCOMMODATION
Marymead’s Accommodation and Support Services
provide short-term accommodation for children aged
5 to 12 years at Ricky Stuart House in Chifley and
teenagers and young adults at the Marymead Cottages.

FUNDING
Individual NDIS plan funding or through
‘Fee for Service’ arrangements
(NSW Department of Families and
Communities Services, ACT Government)

KEY ACHIEVEMENTS / CHANGES
• The number of families accessing the program
increased by 80%, reaching 97 at Ricky Stuart
House and 20 at Marymead Cottages
• The day program for school leavers increased
by 100% with seven young people regularly
participating

•

•

•

The proportions of children and young people
with significant and complex behaviours grew,
requiring a higher level of training and skill within
the staff group
Short-term accommodation or respite was
provided to a number of children who had
experienced a foster care placement break down
Strengthening of our relationship with The Ricky
Stuart Foundation; two children were invited to
draw pictures about RSH which were displayed
on the Raiders Jersey for the ‘Autism Awareness’
rugby game.

SKILLS DEVELOPMENT / COMMUNITY ENGAGEMENT UNIT

Marymead’s Autism Centre

FUNDING
Department of Social Services
for Early Days Workshops
ACT CSD Information, Linkages and
Capacity Building (ILC)
NDIS Supports Coordination
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The Autism Centre provides information, education
and support for people and families living with Autism
Spectrum Disorder (ASD) including information
and referral services, NDIS supports coordination,
facilitation of support groups, Early Days Workshops,
a library, schools support and awareness raising for
businesses and the wider community.
Support groups include:
• The Canberra Autism Women’s Support Group
• Men Living with ASD
• ASD Support Group
• SibworkS (group for siblings).

KEY ACHIEVEMENTS / CHANGES
Successful merger between Autism Aspergers ACT
(AAACT) and Marymead in August 2016 resulted in
the formation of Marymead’s Autism Centre
• Successfully tendered for 2017–2018 ILC funding
through the NDIA DSS, growing the ILC funding for
the program threefold, including additional funds
for a Dungeons and Dragons special interest group.
•
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SKILLS DEVELOPMENT / COMMUNITY ENGAGEMENT UNIT

mulch MARYMEAD’S URBAN LAND COMMUNIT Y HARVEST
mulch is a social enterprise where young adults
with disability have the opportunity to develop
skills and build community connections. Participants
are engaged in the seed-to-sale process in mulch’s
permaculture garden.

FUNDING
NDIS funding packages
Sales and donations

KEY ACHIEVEMENTS
• mulch continues to provide a quality and well
respected skills development opportunity to
26 participants over 378 sessions per year
• Considerable work has been undertaken by staff
and participants in preparation for the relocation
of mulch to Stirling

•

•

•

mulch has continued to provide volunteering
opportunities to schools such as Narrabundah
College students through a productive four year
collaboration, during which 58 students have contributed
approximately 900 volunteer hours in the mulch garden
Evaluation was conducted in 2017 which identified that
there were significant benefits of participation for
mulch participants
Maintaining productive business and community
partnerships with a range of organisations including
the Rotary Club of Hall, King & Wood Mallesons, Organic
Energy Griffith, Marymead’s ‘Gardening Gals’ and
Auxiliary, NEXGEN and many locally owned businesses.

Kids’ Companions
Kids’ Companions has continued to provide social
group activities to children and young people who
are socially isolated because of the impact of
disability within their family.

FUNDING
ACT Health Community Assistance
and Support Program (CASP)
ACT CSD Information, Linkages
and Capacity Building (ILC)
Fundraising (NEXGEN) and donations
16

KEY ACHIEVEMENTS
• The program supports 40 children, providing more
than 70 group activities within the community
• Continues to benefit from the skills and experience
of regular volunteers who support staff in group
activities

•

•

•

Positive relationships have been maintained with
St Edmunds College, Canberra Grammar and Marist
College, whose students and staff support Kids’
Companions
Successfully tendered for 2017–2018 ILC funding
through the NDIA DSS
Expansion of the program is planned, offering
additional leadership, resilience, life skills, health
and wellbeing opportunities for participants.
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SKILLS DEVELOPMENT / COMMUNITY ENGAGEMENT UNIT

Boundless Buddies
KEY ACHIEVEMENTS
Established in April 2017, Boundless Buddies
provides a weekly all-abilities playgroup at the
Boundless Playground in Kings Park
• Partnership developed with ACT Playgroups to
deliver therapeutic play activities and a variety
of professionals and agencies visit the program,
providing information to parents in an
informal setting

•

•

FUNDING
Boundless Canberra

•

Boundless Buddies continues throughout the
school holidays and public holidays, enabling
school age children to participate
Participant numbers have remained strong
even through the cold winter months with 100
participants regularly involved.

COORDINATION AND SUPPORT SERVICES UNIT

Family Referral Service (FRS) & Family Referral Service in schools
The FRS provides advice and links families, children and
young people in need of assistance with appropriate
services and other community support available in their
local area.

KEY ACHIEVEMENTS
Funding for the FRS, NSW state-wide has been
extended until end of June 2019
• Office in Goulburn relocated and now services
more ‘walk in’ clients due to high visibility
• Exceeded target numbers for clients accessing
services
• Approximately 20 new referrals each month
• From May 2017, Marymead FRS launched a new

•

•

•

FUNDING
NSW Health – Program delivered in
partnership with Mackillop Family
Services
NSW Education Directorate
MARYMEAD ANNUAL REPORT 2016–2017

•

•

•

project called ‘FRS in schools’ which provides;
Contracted and Coordinated Integrated Case
Management in seven schools across southern
NSW (two in Goulburn, one in Young and four in
Queanbeyan)
Clear and flexible referral processes within the
school community
Promoting the FRS model in the school including
school staff, students and school community
Physical location of the FRS worker within the school
for the agreed number of days/hours per week
Clear need and priority of level of need of family
intervention regarding which schools FRS would be
located in.
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COORDINATION AND SUPPORT SERVICES UNIT

Supported Contact & Changeover
Marymead’s Changeover Program is for high conflict
families, post separation. Supported Contact
provides supported contact to children who are living
in foster care or with an extended family member
(kinship care), where child protection orders exist.

FUNDING
Attorney Generals funding through
Department of Social Services
Fee for Service (ACT Office for Children,
Youth and Family Support, ACT Together
& NSW Department of Families and
Communities Services)

KEY ACHIEVEMENTS
• Growth of the program to meet demand
• Extension of operating hours, providing
changeovers seven days per week

•
•

•

•

Supporting up to 30 families per week.
Restructure of the Contact Program to ensure an
increased focus on supporting birth families to
strengthen relationships with their children and
improve parenting skills
Supervisors are now referred to as ‘Family Workers’
and play a more holistic role for the children and
families we support
Supported contact to over 200 families per month.

NDIS Supports Coordination
Support Coordinators connect participants with an
NDIS plan to supports and services in the community.

KEY ACHIEVEMENTS
Continued to support clients in navigating the
ever evolving NDIS system
• Supporting approximately 45 participants to
utilise their NDIS plans

•

Expansion of the program to include financial plan
management for existing clients, clients of the
Autism Centre and new clients under the age of 25.

•

FUNDING
NDIS funding packages
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COORDINATION AND SUPPORT SERVICES UNIT

MOSHA MARYMEAD’S OUTSIDE SCHOOL HOURS ACTIVITIES
MOSHA (Marymead’s Outside School Hours
Activities) has provided after school and school
holiday activities at Black Mountain School for
children and young people with disabilities for
a number of years in different forms. However,

unfortunately the service was no longer financially
viable following the transition to NDIS funding and
clients were supported to transition to other internal
and external supports after having successfully
operated at the school for eight years.

FUNDING
Funded through purchase-of-service
agreements from participants’ NDIS
funding packages

MARYMEAD ANNUAL REPORT 2016–2017
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‘It made my life better
because I could talk about
my problems’
KAYAKS PROGRAM PARTICIPANT
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COMMUNITY ENGAGEMENT & FUNDRAISING

Community Engagement
HIGHLIGHTS
The second half of this financial year saw Marymead
reach a major milestone, namely it’s 50th Year
Anniversary. That’s 50 years of providing invaluable
support services to children, young people and their
families within Canberra and surrounding regions.
The first official event to celebrate this significant
achievement was a Family Fun Day, held at the original
Narrabundah site on Sunday 26th February, exactly
50 years to the day of Marymead first opening
its doors! This event was followed in May by a
50th Anniversary Mass celebrated by Archbishop
Christopher Prowse and a luncheon which attracted in
excess of 350 Marymead supporters, volunteers, staff,
corporate partners and even a small number of sisters
from the Franciscan Missionaries of Mary who first
established Marymead!
Marymead also welcomed several new corporate
and community partners as follows:
• The Brumbies
• Canberra Toyota
• Dymocks Canberra stores and Dymocks Children’s
Charities and
• Beyond Bank
We look forward to a long and mutually rewarding
partnership with these wonderful organisations!
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Another highlight of the year was the receipt of a
donation from the Canberra Outlet Centre which
consisted of thousands of baby items including cots,
linen, change tables, car seats and clothing. It was
without doubt Marymead’s largest single donation
ever received and has made such a difference to many
of the families we support as well as to clients of other
charities who also benefited from the donation.
THE YEAR AHEAD
The financial year 2017–2018 will see the launch of
Marymead’s latest fundraising initiative, our Building
Futures Fund or BFF for short. This program allows
donors to pledge an amount of their choice to one
of our service areas that may be close to their heart
or to where the money is needed most at the time.
These consistent and reliable donations help ensure
financial stability for Marymead and give us the ability
to plan and dedicate funds to our Programs enabling
us to continue to support vulnerable children and
families within the community.
The year will also see the commencement of the
redevelopment of the Narrabundah site which
will necessitate the relocation of the Programs
and corporate areas of Marymead for a period of
somewhere between 18 months and two years.
Jeff Griffiths
Marketing Unit Manager
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COMMUNITY ENGAGEMENT & FUNDRAISING

The Marymead Auxiliary

HIGHLIGHTS
It was another busy year of fundraising for the Marymead Auxiliary
with a number of successful events held over the twelve months
• The regular plant and garage sales continued to be popular, and
other highlights included the annual fete, the Card and Games Day,
and Government House Morning Tea. The Auxiliary also ran a stall
at the Narrabundah Community Festival and held a very successful
theatre night sponsored by the Tempo Theatre community group
• The Auxiliary contributed $74,500 to Marymead as a result of their
fundraising events
• In preparation for changes initiated by the redevelopment soon to
commence at the Narrabundah site, the Auxiliary held a facilitated
discussion to help broaden its thoughts about the changes and
consider new opportunities going forward.
•
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NEXGEN

HIGHLIGHTS
NEXGEN is a group of young professionals who host events with the
aim of raising money for the KC Getaways Program and awareness
about Marymead and its programs
• Highlights from the year include hosting Cocktails for a Cause at
Betty Bravos in November which raised $3,376 and the Canberra
Outlet Centre Charity Race Day at Thoroughbred Park in March
raising $31,026
• NEXGEN ran the café at the Marymead Fete in November and raised
$591.85, with help from Ginger Catering who baked 200 scones
for the event
• NEXGEN assisted with the Marymead 50th Anniversary Family Fun
Day in February and the luncheon in June.
•
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Auditors Report
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FINANCE

Financials 2016–2017
INCOME SOURCE

EXPENDITURE

DONATIONS
2%

FOSTER
CARE
FAMILY
PAYMENTS
14%

ADMINISTRATION
6%

NDIS
16%

OPERATIONAL
6%

NSW
GOVERNMENT
43%

CLIENT
SUPPORT
9%

FEE FOR SERVICE
16%
STAFFING
65%

AUSTRALIAN
GOVERNMENT
20%

ACT GOVERNMENT
3%
•

•

•
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Operational costs include items such as ICT,
motor vehicles and site repairs
Administration expenditure includes security,
memberships and rent
Staffing costs include employee benefits,
remuneration and training
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SUPPORTERS

‘Thank you to our supporters’

FYSHWICK ACT

AND OUR MANY OTHER GENEROUS SUPPORTERS
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CANBERRA
CNR WESTON & LOCH STS YARRALUMLA ACT
PO BOX 4260 KINGSTON ACT 2604
PHONE 1800 427 920

WAGGA WAGGA
49 BEST ST WAGGA WAGGA NSW
PO BOX 699 WAGGA WAGGA NSW 2650
PHONE 0429 510 034

GOULBURN
32 VERNER ST GOULBURN NSW
PO BOX 286 GOULBURN NSW 2580
PHONE 02 4827 1600

MORUYA
CNR CAMPBELL & PAGE STS MORUYA NSW
PO BOX 994 MORUYA NSW 2537
PHONE 0406 375 247

marymead.org.au

If you are deaf, or have a hearing or speech
impairment, contact us through the
National Relay Service: relayservice.com.au

PHONE 1800 427 920
EMAIL enquiries@marymead.org.au

MARYMEAD IS A CATHOLIC AGENCY OF THE ARCHDIOCESE OF CANBERRA AND GOULBURN. ABN 90 677 510 841

